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Respond to a
Complaint

Unit 2 Travel Arrangements

Agent Your attention, please.
Passengers on Flight 452
to Honolulu--the flight is
overbooked. We are now

offering travel vouchers to
any volunteers who wish to give up their seats and
take the next plane.

Sandy My husband and I are booked on that flight. Can you

tall ma tha valia af tha vanchar?



